Category: Public Works Department

Employee Name: John D. (Field Supervisor)

Date of Incident: October 25, 2025

Location: 4th Avenue and Maple Street, Downtown

Complaint Details:

| would like to report that road repair work on 4th Avenue has been ongoing for more than two
weeks without visible progress. The area remains blocked off with minimal signage, causing
major traffic congestion during rush hours. When | approached Mr. John D. to ask about the
delay, his response was dismissive and unprofessional. | believe the matter needs attention to
ensure the project is completed on time and that communication with residents improves.

Requested Action:
Please review the current project schedule and ensure better communication with the public
regarding expected completion dates.



